
 

Terms and Conditions 

This agreement, made on (date), between Harbi Digital Marketing and (hereinafter client).  

Service(s) provided: “service title”  

Service cost: £x  

Travel expenses: £x  

Project details: (Project details to be decided)  

 Service delivery date: xx/xx/xx 

In this contract, you won’t find complicated legal terms or large passages of unreadable text. We have no 

desire to trick you into signing something that you might later regret. What we do want, is to ensure the 

safety of both parties, now and in the future. 'CLIENT' is hiring HARBI to use the service described in project 

details as outlined above for the price quoted.  

We will always do our best to fulfill your needs and meet your goals, but sometimes it is best to have a 

few simple things written down so that we both know what is what, who should do what and what 

happens if things go wrong.  

What do both parties agree to do?  

As our client, you have the power and ability to enter into this contract on behalf of your company or 

organization. You agree to provide us with everything that we need to complete the project, including but 

not limited to, text, images and other information as requested, and in the format required.  

You agree to review our work, provide feedback and sign-off approval in a timely manner. Deadlines work 

two ways and you will also be bound by any dates that we set together. You also agree to stick to the 

payment schedule set out at the end of this contract.  

We have the experience and ability to perform the services you need from us and we will carry them out 

in a professional and timely manner. Along the way, we will endeavor to meet all the deadlines set but 

we can’t be responsible for a missed launch date or a deadline if you have been late in supplying materials 

or have not approved or signed off our work on-time at any stage. On top of this, we will also maintain 

the confidentiality of any information that you give us.  

SERVICES:   

Social Media Management/Content Creation/Photography/Social Advertising/Graphic Design/Video 

Production/Any other service provided: __________________  

• Social Media Management  



We will need all the content one week/month before the actual posting week, and the client should send 

us all the content needed for the week or month (unless the client chooses the service we provide: 

'content creation'). We will discuss the day of the week that the posts will be uploaded. We also study the 

clients' social media and we check if it needs organising, we will show you the final feed organised one 

month/week before posting depending on how we choose the posting days.   

• Content Creation  

We will choose a day in the week/month (preferably a not busy day in the business) to create content, we 

will be taking all the equipment needed to create all the content needed. We go back to the office and 

edit the content, we send to the client for revision and after that, we can send the larger files; If the client 

chose our Social Media Management we will continue with the service mentioned on 'Social Media 

Management'.  

•  Photography  

Just as a normal photoshoot day, we will book a day to take the pictures and choose the place, you will 

be choosing the style of the photography we can also discuss the filters you want and colours you prefer, 

if it is a product photoshoot, we will follow your social media feed colours/shades. We will be delivering 

the final pictures 1 week after the photoshoot day. If we have more than 20 pictures to edit, we might 

need more time, but that will be stated in the contract above. The client will be providing all the props, 

outfits and things needed to take the pictures.   

• Social Advertising  

We will be discussing the date, time, budget and everything needed and what the client wants to have in 

the advertising, we can use the client’s content or we can also create the content if needed. We will also 

ask some questions before making the advertisement(s) as we need to ensure we will reach the number 

of people our clients want.   

• Graphic Design  

We create a variety of types when it comes to graphic designs, we will be discussing with our clients have 

they have in mind and once we have all the things we need we will ask for all the files needed to get the 

project done, we use copyright-free images and files to make sure our clients will not have any problems 

once posted on their social media, the client might have to pay for the right to use of the files if needed. 

The completion date will depend on the project, it can take from 2 to 5 weeks.   

• Video production  

We will create designs and concepts for the look-and-feel, of your video. This includes any motion graphics 

that are included in the quote. All information regarding the video needs to be submitted to Harbi before 

the first filming day. Any omitted information or additional information regarding the video given after 

the first day of filming may cause changes to the final project. In the unlikely event of this occurring Harbi 

will re-quote the project adding the additional information in the quote and will adjust the price if 

required. 

All Services: 



We warrant that we will use reasonable care and skill in our performance of the services which will comply 

with the quotation, including any specification in all material respects. We can make any changes to the 

services which are necessary to comply with any applicable law or safety requirement, and will not notify 

you if this is necessary. We will use our reasonable attempts to complete the performance of the service 

within the time agreed or as set out in the quotation; however, time shall not be of the essence in the 

performance of our obligations.   

Text Content 

We’re not responsible for writing any text content unless we specified it in the original estimate. Please 

double-check the spelling and accuracy of text supplied as corrections which are not picked up until after 

the final edit has been completed may incur additional costs which will be the responsibility of the CLIENT.  

Stock Footage & Photography  

If stock photography or video is to be used, we will search out appropriate photos from various stock 

sources. Any costs for stock content will be billed at cost to the client unless specified as included in our 

quote. Any proof revisions due to incorrect or undesired stock content will not be subject to any additional 

charges.  

Changes and Revisions  

Within our quote we will have outlined the number of post-production amendment rounds, wherever 

possible we do our best to make alterations to the edit at no extra cost, but if the changes are extensive 

or different from our initial agreement we will inform you and provide an amended quotation that 

specifies the amount required to carry out the additional editing. Along the way, we may also ask you to 

put alterations requests in writing so we can keep track of changes and ensure the accuracy of additional 

edits.  

Technical Support  

If you have any problems implementing the video to its final destination, we can provide technical advice 

and assistance if required (Unless otherwise stated in the quote). If your video was intended to be 

broadcast on television and you are having trouble with the network/ channel accepting or receiving your 

video we will work with you until the video is delivered (unless otherwise stated in the quote.).  

Legal Stuff  

If any provision of this agreement shall be unlawful, void, or for any reason unenforceable, then that 

provision shall be deemed severable from this agreement and shall not affect the validity and 

enforceability of any remaining provisions.  

Copyrights  

You guarantee to us that any elements of text, graphics, photos, videos, designs, trademarks, or other 

artwork that you provide us for inclusion in the web site, social media or video production are either 

owned by you or that you have permission to use them.  

When we receive your final payment, copyright is automatically assigned as follows:  



You own the graphics and other visual elements that we create for you for this project. We will give you 

a copy of all final edited files and you should store them really safely as we are not required to keep them 

or provide any native source files that we used in making them, we do our best to hold on to files for as 

long as possible after the completion of a project but cannot provide any guarantees after the agreed 

delivery date. Please make us aware before a project begins if you require all raw footage and we will add 

the appropriate storage costs to our quotation. You also own text content, photographs and other data 

you provided, unless someone else owns them (copyright release required.).   

We love to show off our work and share what we have learned with other people, so we also reserve the 

right to display and link to your completed project as part of our portfolio and to write about the project 

on web sites, in magazine articles and in blogs about our services (unless otherwise specified in our 

correspondence).  

Duration  

This Agreement shall commence on the start date specified in the contract date and shall continue until 

terminated by either party by giving to the other not less than two weeks' notice in writing.  

We may terminate this agreement on written notice if:  

(i) You make any voluntary arrangement with your creditors or become subject to an administration order 

or (being an individual or firm) become bankrupt or (being a company) go into liquidation  

(ii) A receiver is appointed over any of your assets  

(iii) You cease or threaten to cease to carry on business.  

Security  

We will take the utmost care in securing the complete confidentiality of you, your client and anybody who 

might be in a compromising situation. All our folders are uniquely secure so no access from other outside 

sources can compromise our or your integrity. In the case of anybody who makes an advance to you or 

your clients based on work produced by ourselves, please notify us and legal proceedings might impend.  

Payments (one-off or long-term service)  

One-off services  

One-off service (videos, professional photography, graphic designs, content creation or any other one-off 

service we will be providing)  

We are sure you understand how important it is that you pay the invoices that we send you promptly. We 

will issue an invoice upon signing of this contract for 50% of the total cost, payable within 7 days. On 

delivery of the final video content, we will issue another invoice for the remaining project cost, again with 

a 7-day payment period. Failure to complete payment within this time scale may lead to additional costs 

being incurred at statutory rates. The final project will only be sent after the total cost has been paid.  

Long-term services  



We are sure you understand how important it is that you pay the invoices that we send you promptly. We 

will issue an invoice upon signing of this contract as an upfront payment for the amount stated in this 

contract, payable within 7 days.  

If we agree on a long-term service, we will set up a monthly payment and the payments will be completed 

every month on the day of this contract, and 7 days before the payment day we will send over the invoice 

which has to be paid within 7 days.  

Travel Expenses  

All travel expenses will be discussed with the client before added to the contract. If the service includes 

creating content, we will need to travel to your business to create the content needed, if it is in London, 

we do not charge for travel expenses, we will only charge travel expenses if we need to travel outside 

London or UK. We also travel to Europe and the USA If needed.   

How we transfer the final project(s) and how long?  

• We transfer the final projects via WETRANFER.COM or on a USB DRIVE if the CLIENT prefers.   

• The completion of the project will depend on how long the project is: it can take 1 week to a 

month depending on the size of the project.  

• If we have a monthly contract we will be stating when and where the content will be posted.   

THIRD-PARTY RIGHTS  

Any person who is not a party to the Contract has no right under the Contracts (Rights of Third Parties) 

Act 1999 to enforce the Contract.  

 

The Contract and these Terms will be governed by and interpreted following the English Law and the 

parties agree to submit to the exclusive jurisdiction of the courts of England.  

This contract is not transferable and becomes void upon completion of the final project. If this contract is 

terminated by the client for any reason other than nonperformance by Harbi Digital Marketing or reasons 

stated above will result in full payment of the services provided to the date of termination. This contract 

stays in place and need not be renewed. If the CLIENT or we (Harbi) terminate the contract we both have 

the right to give at least 2 weeks' notice. 


